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1. TEPMMHBI 1 OIIPEJEJIEHUA

1.1  Bamk — AKIMOHEPHOE OBIIECTBO AKIIMOHEPHbIi KOMMEPYECKUI BAHK
«MEXIYHAPOJHBIN ®MTHAHCOBBIN KJIYB».

1.2 Bepuduxkanus Kaprtel - nporeaypa nononHutenbHOW mpoBepku bankom Kaprter Kinenra,
OCYIIECTBJIsIEMAs C I[EJIbI0 CHUXKEHUS PUCKOB MPOBECHUS MOIlIEHHUYEeCKo# onepanuu no Kapre Knuenra.
Bepudukanus KapTel ocyIecTBIseTcsl ¢ UCIMOIb30BaHUEM KOJia MpoBepky noanuaHoctd CVV2,

1.3 Bepudpuxkanus Kiamenra - npouemypa TMOATBEpXKIeHHs mnoinHoMmounid Kimenra s
MPEeIOCTABICHUS MIPaB JIOCTYTA.

Ipu peructpauun Kinenta B IlnaTe:xHOM mnpuio)eHHH BepU(HUKANWS OCYIIECTBISETCS IYyTEM BBOJA
KmuenTom OmHopaszoBoro maposis, HampaBiieHHOro Ha Homep MoOumpHOTO Tenedona Kmmenrta. Bpems
neiicteust OIXHOPA30BOTO MapoJisl SBISICTCS OTpaHUYCHHBIM U ompenensercs bankom. Ilpumenenue
OnHOPa30BOTO MapOJIsl SIBISETCS OJHOKPATHBIM.

[Ipu comepmiennn miarexxa Bepudukaums Knuenrta ocymectsisiercs myTeM BBoja Kimmentom Ilapons
nnn ¢ ucnonp3oBanneM TexHoioruit Touch ID / Face ID / 6momeTpudecknx cuCTEM ayTeHTH(UKAIIAH
u/uan  gonoiaHuTeNbHeIM BBOomoM ITMH-xoma Kaptel/ITIMH-komoM mpuiaokeHus (IpH IIaTekax depes
DNCKTPOHHBINM TEPMHUHA).

1.4 [dorosop - JloroBop o BbAaue W MCIONB30BAaHHU PAacUeTHONH OAHKOBCKOHM KapT, 3aKIIOYEHHBIA MEXKIY
Knuentom u bankom.

1.5 Kapra — BoinymieHHast baHkoM miaTtexxHas KapTa, sIBISIONIASCS IEKTPOHHBIM CPEJICTBOM ILIaTeXa st
OCYIIECTBJICHUSI OC3HANMYHBIX PACUeTOB, MpEeIHA3HAYCHHBIM JJIs OIJIaThl TOBApOB PabOT M YCIYT, a TaKKe
MOJTyYEHUS IEHEKHBIX CPEACTB M BHIOJIHEHHS APYTHX onepanuid Ha Tepputopun PO u 3a ee npenenamu.

1.6 Cronemnanbublii kaprounblii cueT(CKC) - OaHKOBCKkMIA cUeT, OTKphIBaeMblii Ha mMsa KimeHta s
OTpakeHHUsi omepanuii ¢ ucnoib3oBanueM Kaptel/ PexBuszutoB Kaptel / TokeHa, He CBS3aHHBIX C
OCYLIECTBICHUEM IIPEANPUHUMATEIBCKON AeTEIbHOCTH IIM YaCTHOM MPaKTHKU.

1.7 Kuaument - (¢u3nMyUecKoe IMIO, SBIAIONEecs aepxkarenem Kaprtel, m umeromee MoOmibHOE
YCTPOMCTBO.

1.8 MobuiabHOe yCTPOCTBO — YCTPOHCTBO (CMapT(OH, TUIAHIIET, Yachl) ¢ moanepkkoi CMII.

1.9 Opnnopa3oBblii NapoJib — KOMOWHAIINS CHMBOJIOB B Bue 6-TH Iu(p, remepupyemas bankom mpu
peructpaunu Kaptel B [lnatesxHoMm npumnokennn, u Hanpasisiemass Knuenty B Bune SMS-coobmenns Ha
Homep mobunwsHOTO Tenedgona Knuenra, kK koTopoMy nojkioueHa yciyra « SMS- undopmupoBanus».
1.10 OrneyaTok majbua — OJHO3HAYHOE LU(POBOE MPEIACTABICHUE PUCYHKA KOXXHM Ha MaJIbLie PyKH
Kinenra. OtneyaTok nanpiia obecnednBaeT ogHo3HauHy0 Bepudukannro Knuenra.

1.11 MNHWH-xox - IlepconanbHblil uaeHTHPUKaHOHHBIH HOMep (ITMH-Kkox) - cexpeTHbIi M(POBOH KO/,
SIBIISTIOIIMIACS aHAIOTOM cOOCTBEeHHOPYYHOH moanucu Kimenra, yctaHaBiIMBaeMbli JIIsl COBEPIICHUS OTIEPaLnii
¢ wucronb3oBanueM Kaprter /PexkBusutoB Kapter / Tokena. IIMH-kox reHepupyeTcss ¢ coOroneHUEM
KOH(UJICHIIMAIBHOCTH U HE MOJJICKUT pasrialieHuio TpeThbuM Jyiniiam. Beon I[MMH-koma mpu coBepiieHuu
olepaluy ¢ Ucrolib30BaHueM KapTel siBisieTcss /Ui baHka moxarBepkaeHHeM (akTa COBEpIIEHHS OIepaluu
Kiuenrom.

1.12 Tapoas - koMOuHaMs CUMBOJIOB (udp w/mim OyKkB), ciyxamias mis Bepudukannu Kinuenra B
MobuibHOM yctpoiicTBe. [lapons obecnieunBaeT ogHo3HauUHYIO Bepudukanmuio Knnenta B MoOuibHOM
ycrporictBe. [laponb MCHosib3yeTcss MHOTOKPAaTHO, © MOKET ObITh M3MeHEeH KIIMeHTOM camMoCTOSATEIbHO
HEOTpaHWYEHHOE KOJNYECTBO Pas.

1.13 TIlnmarexxHoe TNPHUIOKEHHE — TNPOrpaMMHOE OOecIieueHre, YCTaHOBJIEHHOe Ha MoOMIbLHOM
yctpoiictBe Kimenra, npenocrasmsieMoe noctaBimukoM [lnarexxHOro mpuiioxeHus B cooTBeTcTBUM ¢ D3
«O HaUMOHAJIBHOM IIATEXKHOM cucTeMe» U no3BoJidronee KineHTy BO3MOKHOCTD BBIITYCTUTh TOKEH.

1.14 IIpaBuaa - IlpaBuna BBIAYM W HCIIOJNB30BAaHUS pacueTHBIX OaHkoBckux kapr AO AKb
«MEXJIYHAPOIHBI ®MHAHCOBBIN KJIYb», pasmernennsie Ha OdunnansHoM caiite banka.

1.15 IIpocTasi 3J1eKTPOHHAs MOAMUCH — JIEKTPOHHAS MOJIUCH, KOTOPask MOCPEACTBOM HCIOJIb30BaHUS
Opnnopasooro mapodis / [Tapons / OrneyaTka nanpia / MaTeMaTH4eckoro o0pa3za OTCKaHUPOBAHHOTO JHIa /
pe3ysbTaTOB TMOJYYEHHBIX IPH HCIOJB30BAaHMM HMHBIX OHOMETPUYECKHX CHCTEM ayTeHTU(dHKaIuu,
moaTBepkaaeT ¢GakT coBepiieHus omnpenenéHHoro nedictBus Kmuentom B CMII (mmarexx B CMII,
peructpauus Kaptsl B [lnaTexHoM MpUnoXKeHUN.

KimeHT mnpu3HaeTr, YTO JJIEKTPOHHBIH JOKYMEHT, C(HOPMUPOBAHHBIM [UIsl OCYIISCTBICHHS IUIATEXKa
nocpencteom CMII u monmucanubiii [IpocTol 3MeKTpOHHON MOANKCHIO, TMPU3HAETCS PaBHO3HAYHBIM
JOKYMEHTY, MOANMCAaHHOMY COOCTBEHHOPYYHOM MOIHUCKIO.




1.16 Cucrema MoOuabHBIX miaaTe:xkeir (CMII) — (B 3aBHCHMOCTH OT KOHTEKCTa TEPMHH MOKET
yHOoTpeOISIThCS Kak B €IWHCTBCHHOM, TaK U BO MHOXECTBEHHOM YHCIIC) CEPBHUCHI, pa3pabOTaHHBIC U
MPEAOCTABICHHBIE CTOPOHHUMH OpraHu3anusaMu [ MpoBaiiiepamMu, I OCYIIECTBICHHUS IJIATEkKeH ¢
momomneio KapT, maHHBIe 0 KOTOPHIX MpeBapuTENbHO coxpaHeHbl KimmenToM Ha MoOMIIBHOM yCTpPOMCTBE
C COOTBETCTBYIOIIMMH TEXHHYECKUMH XapaKTEePUCTUKAaMHU B COYETAHHH C COOTBETCTBYIOIIUM
YCTaHOBJICHHBIM [11aTEKHBIM MPUIIOKESHUEM.

Ucnonp3zoBarne CMII ocymiecTBisieTcss B COOTBETCTBHH C HACTOAIIMMHU Y CIIOBHSIMH HCITOJIb30BaHUS
pacuernbix GankoBckux kapt AO AKB «MEXJIYHAPOJIHBI ®MHAHCOBBIN KJIYE» u JloroBopoM o
BBIJIaYe M UCIIOJIh30BAHUH PACUCTHON OAHKOBCKOU KapThl.

1.17 Toxken — mudposoe npenacrasienne Kapter, koTopoe dpopmupyercs 1o daxty peructpanuu KapTe B
[InaTe:kHOM TPHUIIOKEHHH, U KOTOPOE XPAaHHUTCS B 3alIM(POBAHHOM BHUJEC B 3aAIIMIICHHOM XPaHWIHILE
Mo6unpHOTO yCTpOHCTBA.

1.18 Toxkenuszaumsi — nporecc co3fganus TokeHa WM €ro CBI3KU ¢ PekBH3WTaMHu KapThl, IO3BOJISIOLIUAN
OHO3HAYHO ompeneianTs KapTy, 3aperucTpupoBaHHYIO Ui COBEPIICHHUS ONEpaluii ¢ HCIOIb30BaHUEM
CMII. OcymectBasiercs o gakty godasnenus Kaprtel B [InaTexHoe npuioxeHue.

1.19 ¥YcaoBusi - HaCcTOsIIHME YCIOBHSA UCIOJIb30BaHMS pacdyeTHbIXx OankoBckux kapr AO AKbB
«MEXIYHAPO/IHBINT ®UHAHCOBBIN KJIYB»

1.20 Face ID - cxanep 00BbEMHO-TIPOCTPAHCTBEHHON (POPMEBI JIMIA YEIOBEKa, 0OECIIeUnBacT OJHO3HAUYHYIO
Bepudukanuro Knmmenta B MoOUIIEHOM yCTpOHCTBE.

1.21 Touch ID — ckanep OTrneyaTkoB HajibleB, 0OeceynBacT OHO3HAUHY 0 Bepudukanuio Kinuenra B
MoOHIBHOM yCTpOHCTBE.

2. OBIIME ITOJIOKEHUSA

2.1 Hacrosmue YciaoBus omnpeAessitoT MOpsaok okazaHus bankom KiueHTy yciyr mo mpoBeISHHUIO
pacyeToB MO OnepauusiM, COBEPIICHHBIM € UCIIOJIb30BaHuEM TokeHoB B CMII.
2.2 B cmyuae peructpamuun KimenTtom kaptel B [lnmaTexHOM TpUIIOKEHUHM HACTOSIINE Y CIOBUS
SIBIAIOTCA corjameHneM mexay Knmentom um bankom. B momeHT peructpamuum xaptel B Ilnatexuom
npunoxeHun KiumeHT mnpucoenuHseTcs K HacToAmUM YciuoBusAM. [lpucoenuHsisick K HacTOSIIUM
VcnoBusaMm, KnueHT moaTBep:kAaeT, 4YTO ABJSETCA HEMOCPEACTBEHHBIM nepxkareieM KapTel. Akuent
Knuenra XxpaHuTcs B 0aHKOBCKOM MH(GOPMAITMOHHOM KOMILIEKCE.
2.3 Huadopmanus u3 anmapaTHO-TIPOrPaMMHOTO KOMILIEKCA MJIATEKHOW CUCTEMBI / MPOLECCHHTOBOM
Komranuu /| baHka MOXeT HCIIOJIb30BaThCsl B KAYECTBE JI0KA3aTEIBCTB MIPU PACCMOTPEHHH CIIOPOB, B TOM
qucie B CyAeOHOM MOpSAKeE.
2.4 Hacrosiue Y caoBHS ONPEACIISIOT:

— mpouecc peructpanmu Kaptel B IlnmatexHoM mnpuiokeHuu, npu KoTopoM KiHMeHT mHpuHHMaeT

HacToAIIMe Y CIOBUS MOTHOCTHIO;
— TIOPSIOK COBEPIIICHUS M MOATBEPKICHUS oniepanuu, coBepuiennoi Kimmenrom B CMII;
— TpeOoBaHMs K 0€30IMaCHOCTH HCIOJb30BaHUS MOOWILHOIO YCTPOWCTBA NPU COBEPIICHUU TUIATEKEH C
ncnonszoBanueM Kapter B CMIL.

25 bBank He saBisercs mnposaijepom B CMII u He mnpemocTaBiseT NPOrpaMMHOE OOECIICUCHHE,
ycTaHOBJIeHHOE Ha MoOuiIpHOM ycTpoiicTBe Kinnenrta, B KoTopoM XpaHuTcs: TOKeH.
2.6 Hacrosmue YcioBus ycTaHaBIMBAIOT MpaBuja UCNONb30BaHusA KapT B CMII TonbKO B OTHOIIEHUSIX
Mexny bankom m Knmentom. Omepatop MOOMIBHOW CBSI3U, CEpBHC-TIPOBARAEp U APYrHe CTOPOHHHE
MTOCTaBIIMKH YCIIYT WJIM CATHI MOTYT YCTaHaBIIMBAaTh COOCTBEHHBIE YCIIOBHUS U MTPaBUJIA.
2.7 baHK He B3UMaeT KoMuccuio 3a ucrnois3oanue Kapt B CMIIL. Tem He MeHee, mpoBaiiaepsl, a Takxke
WHBIE CTOPOHHHE OpPraHU3all{, B TOM YHCIIE ONEepaTopbl OECIPOBOIHON CBSI3M WJIM MOCTABLUIUKHU YCIIYT
nepeaady JaHHBIX MOTYT B3UMAaTh IUIATY 32 YCIYTH B CBSI3U C UCIOJIB30BaHWEM MOOHMIIBHOTO yCTpOiCcTBa
nnn cucteMbl MoOunsHOro ycrpoiicta mnu CMIL. Ilpum »ToM BCce KOMHCCHMH W JApPyTHE IJIATEXKH
npuMeHUMbIe K KIIMeHTy B COOTBETCTBUM C YCJIOBHUSAMHM 3aKJIIOYEHHBIX JOTOBOPOB, TAK K€ MPUMEHSIOTCS
KO BCEM OIlepaITisM, COBEPIIEHHBIM ¢ ncnoib3oBanueM CMII.
2.8 bank, a Ttakwke CMII wiam TOProBO-CEpPBHCHBIE TMPEINPUATHS 1O CBOEMY YCMOTPEHHIO MOTYT
YCTaHABIIMBAaTh JIUMUTHI HA COBEPLIEHHE ONEpali MOKYIIKH.
2.9 Hacrosmue YcnoBusi A€HCTBYIOT A0 pacTopxkeHus Jorosopa.
2.10 TIlpekpalmieHve JOEWCTBHS HACTOSIIMX YCJIOBHH HE BIHICT Ha IOPUAWYECKYID CHIYy |
JIEMCTBUTENIBHOCTh pPAacIHOpsKEHWH, HampaBleHHBIX B bank KnmeHToM no mnpekpamieHus neicTBus
VYcenosuil.




2.11 Hcnonp3oBanue CMII B DJIEKTPOHHBIX TepMHMHaIaX BO3MOXKHO TOJIBKO B Ciaydae ABTOpH3AIUU
IUIATEXKEH B PEKUME peaTbHOrO BpeMeHH (OH-JIaliH ABTOPHU3AIUN).

2.12 OGcnyxuBanue KapTel ocCylIecTBIsSE€TCS B COOTBETCTBHU ¢ JlOroBopoM, 3aKOHOMATEIHCTBOM
Poccuiickoit ®eaepaiiuv U mpaBUIaMU TIATEKHBIX CUCTEM.

2.13 B paMkax HacTOSIIUX Y CJIOBHI HCHOJB3YIOTCS TEPMUHBI, OMPECICHUS H COKPAIICHUS, TIPUBEICHHBIC B
pasnene | WM cnenuanbHO yKa3aHHBIE B TEKCTE Y CIOBHiA. HBIE MCIONB3yeMbIe TEPMUHBI U ONPEACICHHS
MPUMEHSAIOTCA B VX 3HAYCHUSX, IPUBEJACHHBIX B [IpaBriax BrIIaUM W MCHIOJIB30BAHMS PACUETHBIX OAHKOBCKHUX
kapr AO AKB «MEXIYHAPOJHBII ®UHAHCOBBIA K/IVB» (I[IpaBuiax), pasMeIICHHBIX Ha
OdunmansHoM caiite baHka, a Takke B 3HAYCHHSAX, YCTAHOBJICHHBIX aKTaMHU 3aKOHOJATENbCTBA Poccuiickoit
denepanuy 1 HOPMAaTUBHO-TTPABOBEIME akTamu banka Poccun.

2.14 Tlpunumas Hactosmue YcnoBus, KimeHT naer cornmacwe Ha monydenne oT banka SMS—cooOenHwid,
HE0OXOIUMBIX IS COBepIleHus Tuatexeri B CMIT.

2.15 Hacrosmue YcnoBUs COCTaBJICHBI HA PYCCKOM si3bIke. B ciydae mepeBoja TeKCTa HACTOSIIUX Y CIIOBHIMA
Ha 10001 IpyTOil SI3BIK, TEKCT Ha PYCCKOM SI3BIKE OyJeT NUMETh MPEUMYIIIECTBEHHYIO CHITY.

3. PETUCTPALIMSA KAPT B CHCTEMAX MOBWJIBHBIX IVIATEXKEHA

3.1 Jns ocymectBienus pacuetroB uepe3 CMII KnmenTy HeoOXOIMMO 3aperucTpupoBaTh B
cootBercTByIOmIeM Ilnaresxxnom npminoxenuu Kapty onHuM n3 cnoco0oBs:
—  METOJIOM Paclo3HaBaHUs/CUMTHIBAHUS HH(POpMAaLMK, HaHeceHHO# Ha KapTy;

— BBOAOM PexBusutoB Kaptel BpyuHyto;
—  HMHBIM CIIOCOOOM Opu HAJTUYUU TEXHHUYECKOM BO3MOKHOCTH.

VYcranoBka IlmarexxHoro mnpuiokeHus mnpousBoauTcs KimeHToM camoctostensHo Ha MoOunbHOe
YCTpO#CTBO, mpuHamnexamee Kmmenty nmbo mcmonb3yercss BcTpoeHHoe [lnaTeskHoe MpHIIOKeHHE Ha
MoOunEHOM yCTpOICTBE.

Kapra pomkna OBITP aKTHBHAa, WMETh HE UCTEKIMUHA cpok pAeiictBusa. g moaTBepkAeHUS
neiictButensHOCTH KapThl ocymectBisiercs Bepudukamus KapTsr.

3.2 Ilocme peructparuu Kaptel ocymectBusiercs Bepudwukanms Kimenta mytém BBoga KimeHntom
OnHopa3oBOro napois, nojay4eHHoro B SMS-coobmennun na Homep moOuiibHOro Tenedona Kiuenra.
[Mocne ycnemHoro 3aBepuicHHS mnpoueAyphl peructpaunn/Bepudukannu Kapter 1 Bepudukanuum
Kmuenrta B IlmarexxHoM TpUIOKeHWW B 3alWIIEHHOM XpaHwiuile MoOunpHOTO yCTpoicTBa
dbopmupyercs u XpaHutcs TokeH. AkTuBamus TOKEHa OCYIISCTBISETCS HCIOJb30BaHueM IIpocToit
anexTpoHHod moanucu. OO0 aktuBaumu Tokena B CMII bank mapopmupyer Kimenrta mocpemctBoM
ornpaBku SMS-coobmenus Ha Homep mobunsHoro tenedona Knuenra.

3.3 TokeH MO3BOJISIET OAHO3HAYHO HJCHTU(GUIIMPOBaTh, KapTy, HCHOJNB3yeMyH IIPH COBEPIICHUH
niarexed B CMII.

3.4 KiameHT MOXET caMOCTOSITENhHO YAAIUTh OAHYy WM Heckonbko Kapt mz CMII ¢ momomrero
(D)YHKIIMOHAJILHOCTH COOTBETCTBYIONIET0 [11aTe)HOTO MPUITOKEHHUS.

3.5 MUzob6paxenue Kaprtel B [InaTe:kHOM MPUIIOKEHUH MOXKET HE COOTBETCTBOBATh PEATbHOMY NHU3aNlHY
Kaptel, u comepxxut mackupoBanHblii Homep Kaptel (oToOpakeHBI 4deThipe TocieqHue nudpsl HoMepa
KapThl).

4, HOATBEPKJAEHUE OIIEPAIIUN KJIMEHTA

4.1 Ilnartexu B CMII HEOOX0OAMMO TPOBOAUTE COTJIACHO HMHCTPYKILIUSIM TPOBANIEPOB.

4.2 Ilpn nammuun 2 (Byx) m Oonee Kaprt, 3aperucrpupoBanHeix B CMII Ha omHoM MoOmibHOM
YCTPOHCTBE, B TOM YHCIIE APYIMX SMHUTEHTOB, KimeHT momkeH BriOpaTe Kapty, ¢ ucnonbp3oBaHuem
KOTOpOU OyaeT coBepmmaThes miatex B CMIL.

5. BJIOKHPOBKA KAPTbI / TOKEHA

5.1 B cnyuae yrparel Kapter KnueHt o0si3aH ocymiectBuTh biioknpoBky KapTel oIHUM W3 CleqyOIInX
cIoco0oB:
— 00OpaTHBIIKCh B CIYKOY KPYIVIOCYTOYHOW KIHMEHTCKON IOIJIEPKKH IPOILECCHHIOBOIO IIEHTpa II0
tenedony +7 (495) 23-23-7-23;
— OpU HAIMYMK 3aKiIioueHHoro ¢ bankom poroBopa u jgocryna B Cucrtemy JIBO BBINONMHUTH
HeoOXxoauMbIe AeicTBuUs Oi1okupoBKe KapTel B Cucteme JIbO;
— 00paTHBIIKCH JINYHO B TIOJIpa3ienenrne banka;




— oOparuBmmcek B bank mno temedonam +7 (495) 644-35-84, +7 (495) 287-02-60, B mepwox c
noHenenbHuKka 1o 4detBepr ¢ 9.00 go 18.00 MCK, B maruuiy ¢ 9.00 mo 16.45 MCK, B Pabouue
Mpennpa3THIYHbBIC THU peXUM paboThI COKpalleH Ha 1 gac

Mo ¢akty brnokxupoku Kaptbl, OJ0KHUpyeTcss BO3MOKHOCTb COBEPILCHHS ONEpaluil ¢ HCIOIb30BaHHEM
TokenoB mnst mamHO¥W Kaptel Ha Bcex MOOWIBHBIX YCTPOWCTBaX C IENbIO HEJOIYIEHHS COBEPIICHHS
pacaeroB B CMII.

5.2 B ciyuae yTpaThl Wi Kpakh MOOHIIBHOTO YCTPOMCTBA, a TAaK)Ke B cliydae, KOT/Ia yUeTHbIC JaHHBIC
JUIs 1OCTyna K MOOMIBHOMY YCTPOMCTBY CKOMIPOMETHPOBAHBI W/UIM CTald JOCTYIHBI TPETHUM JIMIIAM
Kinnenty neoOxoammo oOpaTuThes ¢ menblo neaktmBanuu TokeHa KapTel banka, copepskamerocst Ha
JaHHOM MOOHIIBHOM yCTPOWCTBE:

— B bank no tenedonam +7 (495) 644-35-84, +7 (495) 287-02-60, B iepro/ ¢ MOHEACILHIKA 110 YETBEPT
¢ 9.00 mo 18.00 MCK, B naramiy ¢ 9.00 mo 16.45 MCK, B Paboune npeanpa3gHAIHBIE THH PEXIM
paboThI cokpaineH Ha 1 gac;

— B CIy)O0y KpyrJIIOCYTOYHOM KIMEHTCKOW MOJICPKKH MPOIIECCHHIOBOTO IIEHTpa 1o Tenedony +7 (495)
23-23-7-23.

B manHOM ciydae meaktuBHpyetcs Toiabko Token Kapter banka, cogepkammuiics Ha naHHOM MOOHUITBHOM
yCTpOMCTBE.

6. TPEBOBAHUA K BE3OITACHOCTH

6.1 Kuuent o0s3aH coOr0aTh MEphI MO 3aluTe UHGOPMAIUU HA CBOeM MOOUIBLHOM YCTPOWCTBE, B
YaCTHOCTH:
— aKTHUBHPOBaTh (PYHKIHIO Pa30JIOKUPOBKH dKpaHa MOOHMIBHOTO YCTPOKCTBA C HCIOJIB30BAaHUEM
IMaposst / Touch ID / Face ID/ uHbIX OHOMETPHUYECKHX CHCTEM ayTECHTH(GHUKAIUH WA JPYTroro
6e30macHOro MeTo1a OJIOKUPOBKHU/Pa30IOKHPOBKH MOOHILHOTO YCTPOMCTBA;

— yCTaHOBWUThH HaJeKHbIM [laposb ¢ oOmmed JIMHONH HE MEHee 8 CHUMBOJIOB, B COCTaB KOTOPBIX
TIOJDKHBI BXOJIUTh OYKBBI Pa3HBIX PETHCTPOB W HHUQPHI, €clid I pa3OIoKupoBKH MoOHIBHOTO
ycTporcTBa ucnogab3yercs [lapois;

— ecnd s pa30IOKHMPOBKM MOOWIBHOTO YCTpPOWCTBA HCHOJIB3YIOTCS OMOMETpHUYECKHE JTaHHbBIC,
ybeauTbesi, 4To Ha MOOWJIBHOM YCTPOWCTBE 3aperMCTPUPOBAHBI TOJIBKO €ro OMOMETpUYEecKue
JIaHHBIE;

— He mnepenasath [lapomm pgoctynma kK MoOwibHOMY ycTpoiicTBy, OJHOpa30oBBIE MapoOJIH,
perucTpauvoHHble AaHHbIE MOOMIBHOTO YCTPOHCTBA, a Takke camMo MOOWIbHOE YCTPOMCTBO
TpETbUM JIMIIaM, B TOM YUCJIC POJACTBCHHHUKAM U 3HAKOMBIM;

— YCTaHOBHTHh Ha MOOWJIbHOE YCTPOWCTBO aHTUBHPYCHOE MPOrPAMMHOE O0ECIICUCHHE C PEryJIIPHO
OOHOBIISIEMBIMH 0a3aMH;

— yHIanuTh BCE JIMYHBIE JaHHble W (UHAHCOBYIO HHpopManuio ¢ MOOHUIBHOTO YCTPOWCTBA,
HCIOJIb30BaHUE KOTOPOI'0 MPEKPAIICHO;

— ocymectBuTh biokupoBky Kapter / peaktuBaumio TokeHa B ciydae IOJO3peHUH Ha Jroboe
HECaHKIIMOHUPOBAHHOE HCIOJIb30BaHNE MOOUIIBHOTO YCTPOHCTBA, @ TAKXKE B Cllydae €ro Kpaku
WU yTEPH;

— He OnokupoBaTh Jr00Oble (QYHKIUHM OE30MACHOCTH, MPEAyCMOTPEHHbIE NPUIIOKCHHUIMHU
MOOWIIBHBIX yCTPOMCTB, JIJISl WCIIONB30BaHUA ITHUX (QYHKIMHA W Tpoueayp Oe30macHOCTH st
3amuThl Becex Kaprt, 3apeructpupoBannbix B CMIT;

—  HE HCMOJbh30BaTh MOOUIIBHBIC YCTPONCTBA, HA KOTOPBIX MOJYYEH JOCTYI / MpaBa Ha BBHIMOIHEHHE BCEX
0e3 HMCKIIOUYCHHUS Ofepaiuii BO BcexX (ailiax OrnepanmoHHON CHUCTeMbl (IOCTYN YpOBHs r0OOt) win
peanr3oBaHa orepariysi, Taromias JOCTyI K QailloBol cucTeMe I Iesiel paciupeHus: BO3MOKHOCTEH
YCTPOWCTBA (KESHITOPEHK).

6.2 besomacHocTh HH(pOpPMAIIHH, TPEIOCTABICHHON MM XpaHUMOW TpoBaiiiepamMu, WK IPYTHMHA TPETHUMHU
JIATIAaMU B CBsI3U C ucnioib3oBanneM CMII Haxoautcest BHE KOHTpoIs banka.

7. INPABA U OBA3AHHOCTHU CTOPOH

7.1 bauk o0s3aH:
711 Ucnonuate pacnopsoxenns Kimenta mo omepamusim B CMIL, coBepiieHHBIM C HCHOJIB30BaHHEM
Toxena.




7.1.2 [IpuHATH BCE BO3MOKHBIE MEPBI K HEJIOMYILICHUIO NIpHeMa PacopsKEeHUH ¢ UCIoIb30BaHueM TokeHa
B CMII 6e3 npeaBaputensHoil ycrnenHoi Bepudukanuu Kinenra (mpu HeoOXOAMMOCTH €€ MPOBEACHUS MO
pemrenuto banka).
7.1.3 Hesamemmmrensro, HO He no3aHee 30 (TpuamaTH) MUHYT C MOMEHTa ToMydeHns obpamenus Kiuenra
B COOTBETCTBHH C M. 5.2 00 yTpate MoOumpHOTO yCTpoiCTBa, Kommpomerauuu llapons u (wmm) yTpatsl
KoHTpoJst Hax SIM-kaproii 3abinokupoBath Tokens!l Kapt banka Ha nanaom MoOHIBHOM yCTpPOHCTBE.
7.1.4 OcymecTBisaTh KOHCYIbTHpoBaHue KimmenTa no Bompocam peructpanuu Kapt 8 CMIL
7.1.5 B nensx ucnomaenus TpeOoBaHUN 3aKOHOAATENhCTBa Poccuiickoit Denepanuu HHGOPMUPOBATH
KinentoB o coBepuieHnr KakIoi omepauuu ¢ ucnonb3oBanueMm TokeHa Kaprter B CMII cienyromumu
crocobamu:

— yBeAOMJIEHHE NOCPeACTBOM OTIpaBku SMS—coobmenuit Ha Homep MmoOunsHoro TenedoHa n/mum

— yBeIOMIICHHE ITyTeM pa3MelieHns nHpopmanmu B tnayHoM kabuHere Kimenrta B Cucteme 1bO w/mmu

— YBEIOMJICHHE TIOCPEACTBOM oOTpaxkenus wuHpopmanuu B Beimmmcke uz CKC, chopmupoBaHHOH Ha
OyMakHOM HOcuTene pu obparennn Kinnenrta B bank.

7.1.6 Ob6ecrieunTs  KOHPUICHIIMAIBPHOCTh HHGOpMAIMKM 00  omeparusX, COBEPIIECHHBIX C
ncnons3oBanueM TokeHa B CMII. Ilpu sToM bank He oTBedaeT 3a KOH(PUICHITNAIHHOCTh HHPOPMAITHH,
Xpassieiicss Ha MOOMIBHOM YCTPOWCTBE.
7.2 bBaHkK UMeeT MpaBo:
7.2.1 He ucnonusate pacnopsixkenuss Knuenra, coBeplueHHble ¢ Hcnodb3oBaHuem Tokena Kaptel B
CMII B ciryuae:

— ecnu Bepudukanus Knuenra / Bepudukamnus KapTs! mpoiiia HeyCrenHo;

— ecimu Knmentom He coOmrogeHsl TpeOOBaHHS 3aKOHOJATeNbcTBa Poccuiickoir ®Denepannw,
HoroBopa, HacTOAIUX Y CIIOBUH.

7.2.2 B onmHOCTOpOHHEM MOpsiAKE HM3MEHATH HAcToAIME YcCIoBuUs, yBenomuB KimenTta o Takux
n3MEHEeHUsAX He MeHee ueM 3a 5 (IIaTp) kanmeHmapHBIX THEH 1O JaThl BBENCHWS WX B JIEHCTBHE ITyTEM
pasmenennss Ha WHGQOPMAMOHHBIX cTeHAax banka, a Tarkke Ha OdunuanbHoM caiite banka mrb0 WHBIM
cnocoboM mno ycmorpeHuto banka. KnueHT cornamaercs co BCeMH HM3MEHEHHSMH, €CIM OH INPOAOJDKAET
ucnonb3zoBanue TokeHa Kaptel B CMII. Ecnu KnueHTt He cornaceH NpUHATh U3MEHEHUS! HACTOSIIUX Y CIIOBUH,
OH JTOJDKEH ynanuTh Bee ganabie Kapter uz CMIL

7.2.3 B memsix oOecreueHus: O€30MAaCHOCTH YCTaHABIMBATH OrPAHMYCHHS IO BPEMEHHU JCHCTBUSA
OnHopa3oBoro napoJsis B peneiax OAHOI0 CeaHca COeIMHEHUs (TaliM-ayT).

7.2.4 B mro6oe Bpems 0Oe3 yBenomJeHWS W IO JO00H MPUYMHE OrPaHUYUTH, NMPUOCTAHOBUTH WIH
npekpaTuTh ucnosb3zoBanue TokeHa Kapter B CMII, brnokuposats Kapty, B ToM uuncne, ecnu KinueHt
HapymaeTt HacTosiue Y ciousi, Jorosop.

7.2.5 Orkazate Kimenty B peructpamuu Kapter / dopmupoBanmu TokeHa sl cOBepIICHUS
mnatexxeit B CMII npu HeycnenHoi Bepudukanun Kaptel / Bepudukaunn Knuenra.
7.2.6 B moboe Bpemss mameHuTh THI Kapt, kKoTopble MOTryT ObITh HcHosib3oBaHbl B CMII, wnm

MPEKPaTUTh COTPYAHMYECTBO C TEM HWJIM HHBIM NpoBaiepoM O0e3 MpeABapUTENILHOIO YBEJOMJICHHUS
Knuenra.

7.3 Kuauent ods3an:

7.3.1 Co0Oiro1aTe HacTosIHe Y CIIOBHSL.

7.3.2 ObecneunTh KOH(QUACHIMATBHOCTh JaHHBIX, a TaKKe XpaHeHHe MoOwibHOro ycrpoiictsa, [lapons,
SIM-kapTs! crtocoboM, HCKITFOYAIOIINM JOCTY K HUM TPETHUX JIHII, & TAK)KEe HEMEIJICHHO YBEAOMIIATh baHk o
noJ03peHnH, yto MobunsHoe yctpoiicto, Ilapons, SIM-kapTa — MOTYT OBITH MCIIOJIB30BaHbI IOCTOPOHHUMHU
JULaMHU.

7.3.3 B caywsae yrtparel Kmmentom MobGuneHoro ycrpoictBa, Ilapons, SIM-kapTel wnmm Hamuaus
MOJIO3PEHHUH, YTO OHM WCIONB3YIOTCS TPEThbHUMHU JiMlamMu, KIMEHT JODKeH He3aMeUIMTENILHO TOCIe
oOHapyXeHHusl yKa3aHHBIX (aKkToB, HO He mo3aHee Pabouero mHs, cieayromero 3a JHeM HomydeHus ot baxka
YBEIOMJIEHHSI O COBEPIIEHHOMN omepalu, coobmuts 00 3ToM B bank mo tenedonam +7 (495) 644-35-84, +7
(495) 287-02-60, u myrem momaun 3asBiaeHUsA B opuce banka.

OtcyTcTBHE NPEAyCMOTPEHHOTO HACTOSIIMM IYHKTOM cooOmeHus co cTopoHbl Knmenta numaer Kimenra
IpaBa Ha MOJy4YeHHE BO3MEIeHNs OT baHka 1o onepanusiM, coBepiIeHHbIM 0e3 cornacus Kinenra.

7.34 B CJIydya€ HCCAaHKIIMOHUPOBAHHOI'O CIIMCAHUA ACHCKHBIX CPECACTB C UCIIOJIB30BAHUCM TokeHa B CMH,
Kiuent JAOJDKCH COTpyAHHUYaTh C bankoM B JaHHOM pacCJICAOBAHUN U MNPCAOCTAaBUTL B bank cJIeayromue
OOKYMCHTHI:




— 3asBIICHUE TIO YCTaHOBJICHHOU B banke dopme nmbo, mo ycMoTrpenuto banka, B cB0OOOIHOU (opme ¢
YKa3aHHeM JaThl W BPEMEHHU TOCTYIUICHHS YBEIOMIICHHS O HECAHKIIMOHHMPOBAHHOW OIEpanud u C
MOAPOOHBIM OTMCAHUEM JTAHHOH OIEPaIlHy;

— TOATBEpXKICHUE HempuyacTHOCTH KilMeHTa K COBEpIUICHHUIO OIepaluy, HampuMep, MaTepHUalbl
pacciiefloBaHU MMPaBOOXPAHUTEIBHBIX OPTaHOB, €CIU MO (haKTy COBEPIIECHUS HECAHKIIMOHWPOBAHHOM
orepaIyi UMEJIO MECTO BO30YKACHUS YrOJIOBHOIO Jiejia KOMIIETCHTHBIMY OpraHaMHu U Jip.;

— JOKYMCHTHI, BBIJAHHEIC TOPIOBO-CCPBUCHBIM NIPCAIPUATHEM,

— HHBIE NOKYMCHTBI U I/IH(I)OpMaI_II/IIO, KOTOPBIE UMCIOT OTHOIICHHUE K CHOpHOﬁ CUTYyalluu WJIN KOTOPBIC
MOTYT OBITH 3anC60BaHI>I bankom B paMKax paCCMOTPCHHUA 3a4BJICHUA O CHOpHOﬁ TpaH3aKIUH.

7.35 PerynsapHo otciexuBaTh U3MEHEHHUS, BHOCUMBIE B HacTosue YcloBus, myOnukyembeie bankom Ha
OdunmansHOM caiite B cetn IHTEepHET.

7.3.6 Cosepmrats oneparuu 1o Kapre crporo B npenenax PacxogHoro mumura.

7.3.7 He nmo3nnee cnenyromero Pabouero mHs, clieayromero 3a JHeM U3MeHeHui, nHpopmupoBats bank 00
n3MeHennu Homepa moOunbHOTO TenedoHa W/WIM TpeKpamieHud obcmyxkuBanus Homepa MoOWUIBHOTO
tenepona KimeHTa omepaTopoM COTOBOW CBsizu, 3aMeHbl SIM-kapTel. BaHk, TOJIy4YHMB yKa3aHHYIO
WHPOPMALIMIO, UMEET MPaBO MPUOCTAHOBUTH NperocTaBieHHe yciayrn SMS-undopMmHupoBaHUS IO MOMEHTa
MOJTBEPKACHHsT TpUHauIexkHOcTH Homepa mMoOunsHOTO Tenedona Knmenty, myrem obpamenus Knmnenra B
oduc banka.

7.3.8 HcnomasaTs TpeOoBaHMs, U3T0KEHHBIE B pasjiene 6 Y CIoBuil.

7.4 KianeHT UMeeT NMPaBo:

74.1 OO6pamarecs B baHk i monmy4yeHust KOHCYIbTanwmii mo padote B CMIL

74.2 [IprocTanoBuThH /neakTHUBUpOBaTh aericTBue Tokena / bnokuposate Kapry, oOpartmBmmce B bank
TMYHO Win 1o Tenedony. Ilpu oOpamennu mo Tenedony, ayreHTHduKanus KiueHta ocymiecTBisercs B
COOTBCTCTBUHU C BHYTPCHHUMHU HOPMATUBHBIMHU NOOKYMCHTaAMH banka B cOOTBETCTBUHM C Tp€6OBaHI/IHMI/I
3aKOHOAaTeNnbCTBa PO,

7.4.3 OOpamarbcss B baHK ¢ 3asBICHUSMH, B TOM YHCJIE NPH BO3HUKHOBEHHH CIIOPOB, CBSI3aHHBIX C
oTepalusIMH, COBEpIICHHBIME ¢ Hcronb3oBanueM TokeHa Kaptel B CMII, a Takke mosyyath HHPOPMAIHUIO O
pe3ylbTaTax pacCMOTPEHUS 3asBICHHUH, B TOM YHCIIC B TUCBMEHHOI (hopme.

8. OI'PAHUYEHHUE OTBETCTBEHHOCTHU U OTKA3 OT TAPAHTUHN

8.1 KameHT HeceT 0TBETCTBEHHOCTD 32
— coxpaHeHue KoHpuaeHImansHocTH [Tapons u Apyrux cpencts / cnoco6oB Bepubukarmu Knuenra;

—  WcmoNb30BaHue MOOWIBHOTO YCTPOWCTBA TPETHUMH JINIAMU;

— 3a onepaunuu, coBepmeHHsle Kimentom B CMII ¢  wucnons3zoBammeM Toxena Kaptsl,
3apeructpupoannoit B CMIIT na MoOuisHOM ycTporicTBe KnnenTa.

— HapylleHne TpeOOBaHMH K TEXHHYECKOW 3amuTe MOOWIBHOrO YCTPOMCTBA, YKa3aHHBIX B 1.6
HACTOSIIMX YCIOBHM, B TOM 4HCIe B ciydasx, korga KnueHT ucnonszyer MoOmibHOE YCTPOHCTBO,
KOTOpOe OBbLIO MOJBEPTHYTO OMEPAIUsM TOBBIIICHUS] PUBUIIETAH / B3JIOMa OINEPallHOHHON CHCTEMBI
YCTpOMCTBA.

8.2 OtBercTBeHHOCTh BaHKka.

8.2.1 bank He ynpaBmser CMII mnm ceraMu OecnpoBOAHOW CBSA3M M HE HMeEET KOHTPOJIS Haja HUX

yIpaBJICHUEM.

8.2.2 baHK He HeceT OTBETCTBEHHOCTH:

— mepen KnueHntamu mpsiMO WIIM KOCBEHHO 3a JIFOOBIE OOCTOSATENHCTBA, PU KOTOPBIX MPEPHIBAETCS MU

Hapywmaercsi pyakunonupoBanne CMII, nanpumep, Hegocrynnocts CMII nim ycnmyr GecripoBogHOR
CBSI3M, KOMMYHUKAIIHOHHBIX YCIIYT, 33J€PKKH B CETH, epebor B padoTe CHUCTEMBbl WM NpephIBaHUE
OeCTIpOBOAHOTO COCTMHCHHS,

— 3a CMII unu kakue —mb0 yciryru OECIpOBOIHOM CBSI3U, UCIHOIb3YyEMBbIC JJIs IOCTYIIA, UCIIOJIb30BaHUS
WJIU HOJJEP>KaHUS TAaKUX YCIIYT;

— 3a pabory MobOumisHOro ycrpoiictea KiueHra, a Takke HE NPEOCTABIISICT HUKAKUX 3aBEPEHUN HIIU
rapaHTUH 110 OTHOIICHUIO K BBIIICYTOMSIHYTOMY;

— 3a mo0ble TIOHEeCEHHbIE YOBITKM (€CIM HMHOE He MPeIyCMOTPEHO 3aKOHOM) CBSI3aHHBIE C
WCIIOJIb30BAaHUEM MM HEBO3MOXKHOCTBIO Hcmonb3oBaHus CMII, BHe 3aBUCMMOCTH OT HPUYUH H
OCHOBaHMI1 BO3HUKHOBEHUS OTBETCTBEHHOCTH;




— 3a yOBITKH, KOTOpBIE MOXKET MoHecTH KIIMeHT B pe3ynbraTe 0TKa3a TOPrOBO-CEPBUCHOTO MPEAIPUSTHUS
B BO3MOKHOCTH COBEPITICHHS OTlepaIuii ¢ ucmonb3oBanneM CMII.

— 32 KOH(QUAEHIHMAIbHOCTh MH(pOpMAlWH, XpaHsmeics Ha MOOHIBHOM yCTpoOiicTBE, B TOM YHCIIE B
COOTBETCTBYIOIINX [IMaTeXHBIX MPUITOKEHUSX.

8.3  IIposaiineps! npenocrasissror CMIT 1 HecyT HOJTHYIO OTBETCTBEHHOCTH 3a ¢¢ (PyHKIMOHUpoBaHue. baHk
HE HECeT OTBETCTBCHHOCTH IMPH HAPYIICHUM TpOBaijepaMy MpaBHJ OE30MACHOCTH BIHSIONUX Ha IHOOYIO
COOpaHHYI0, COXPAaHEHHYIO M OTIPaBIEHHYIO B CBs3H ¢ Mcnonb3oBanneM CMII nadopmanmrio.

9. CBOP, MCIIOJIB3OBAHUE U ITIEPEJAYA UH®OPMALIUN

9.1 Coop, ucrnonp3oBanue u nepenava napopmarnuu o Kinuenre perynmupyercs [lonurukoit banka B obmactu
00paboTKH U obecreueHusi 0€30NMacCHOCTH MEePCOHANBHBIX NaHHBIX. Kpome Toro, KimeHT cornammaercs ¢ tem,
yro baHk BrpaBe coOMpaTh, UCTIONB30BaTh U NiepenaBarh HHPpopMaiuio o KirenTe, B ToM uuciie nHQOpMAIIHIo,
otHocsmyrocs k Kapre Knmenra n ucnonp3oBananto CMII, a Taxoke oOMEeHMBAThCS JaHHOW WH(pOpPMAIIHEH C
KnreHnToM, ¢ TIaTe)KHON CHCTEMOM B CIISTYIONTUX TIeTISX:

— s MOATBEp XK IeHUs THaHOCTH Kinenra,

— JUIA OKa3aHHWA COACWCTBHUS TMPH JIFOOOW IMOKYNKE WIM WHOW OMNEepanuy ¢ UCHoib3oBaHmeM KapTel B
pamkax CMII mpy BBIOJTHEHUHM CBOHMX O0SI3aTENBCTB M PEaH3aldd CBOMX TpaB B COOTBETCTBUU C
COrJIallICHUsAMHU, 3aKJIIOUYCHHBIMU C Knnentom n bankom.

9.2 [o6Gasnsas ceorwo Kapry B CMII, KimeHT noHuMaeT u corjamaercs ¢ TeM, 4To baHk BIpaBe cOOMpaTh,
HCIIOJIb30BaTh U IEpEaaBaThb I/IH(bOpMaHI/IIO JJI YKa3aHHBIX BBIIIC uenef/'l. I[Hﬂ MMOJIy4CHUA HOHOHHHTCHLHOﬁ
napopmaruun Knment moxer obOparutbes k Ilomutmke banka B oOmacth o0paboTkm W oOecmedeHus
0e301acHOCTH TIEPCOHATBHBIX JaHHBIX, pa3MelnieHHoH Ha OduimanpHOM calite banka B cetn HTEpHET.




